w&ﬁ

¥ dimensions

goe®

I’m going to Longhill Library
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Before | go to the library

I’m going to Longhill Library.

If 1 am nervous about going | can talk

to someone and ask questions first
| can call 01482 331530.

I can ask the person for a tour of the
library.
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About the library

There are people who work at the
library who I can talk to.

The library is usually a quiet place
where people talk quietly, relax and
read books.
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Sometimes it might be noisy. If it is
noisy | can talk to a librarian.
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How | become a member of the library

When | get to the library | will see a
desk.

I will talk to someone who works
there to become a member of the
library.

I will tell them my name, address,
date of birth, telephone number and
email address.

I will show them identification. This
can be a driving licence, bank
statement or household bill.

ENERGY STATEMENT Account No: 1023456789-0

Statement Date: mm/dd/yyyy

Dy wwiw.pge.com/MyEnergy e R L

Service For: Your Account Summary

Residential CARE Customer Amount Disa on Previous Statement saa4.72

1234 Main Street Paymentis) Receivea Gince Last Statement o0

Anytown, GA 000000 Previous Unpaid Balance T mmane

Current Electric Charges $197.74

Questions about your bill? Elociric Adjusiments -39.42

Mionday-Friday 7 8.m p.m. Cureri Gaa Charges o0
Saturdey 8.am 8 pm

e d.oo0'rac oo |Tota| Amount Due by $562.93

Yoo pge. cominyEne

(S) Surren chames incluas discounts of $189.52 for CARE and CA Climate
Local Office Address Credit
111 STONY CIR
SANTA ROSA, CA 95401
Your Enrolled Programs
CARE Discount, GA Chimate Credit et L by CLC T
= £ et

Important Messages.
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I will sign a form, this makes me a
member of the library and | will be
given a library card.

In the library there will be shelves of
books, CDs and DVDs.

I can sit in a chair to read a book.

I can borrow a book, CD or DVD and
take it home with me.
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If 1 want to borrow a book I will talk
to a member of the library staff.

The staff will scan the book, CD or
DVD and tell me when | need to
bring it back to the library.

The library will also have some
computers.

The computers are free to use.
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To use the computers | will need to
reserve a time. To do this | will need
to speak to a member of staff.

When | have finished | will leave the
library.
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